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Overview

RUNMYBOT’, a product by actionfi, offers a
seamless integration solution that bridges
various ERPs and external systems through API
calls. Designed for high-transaction
environments, it has become a valuable asset
for clients who need efficient, reliable data
integration.

Client Success

Some of the Largest Sport Events in the U.S.

For the past three years, RUNMYBOT has
served as the data integration backbone for
some of the largest sporting events taking place
in the U.S. The solution connects 400 to 500
POS machines running custom applications with
Oracle NetSuite, processing several thousands
of transactions per second during the event.
This  exceptional performance highlights
RUNMYBOT"s robust capacity to handle
high-pressure, high-volume environments
smoothly.
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Customer Satisfaction & Growth

RUNMYBOT''s success at the big event has led to a
growing demand for additional licenses, as the client
is eager to expand their integrations. actionfi also
provides onsite engineers during the events, ensuring
smooth operations and immediate support. The
client's satisfaction and continued partnership
underscore RUNMYBOT ‘s value in delivering
exceptional integration services.

Localized Data Handling

Ensuring Compliance and Security

During initial discussions, the client requested that all
data transactions stay within their geographic
location to comply with policy requirements. To
address this, actionfi created a dedicated instance of
RUNMYBOT' Wwithin the client's own cloud
environment, fully managed by actionfi. This setup
ensures that all data transactions remain within the
client’s infrastructure, providing enhanced security
and adherence to data policies.

Diverse ERP Integrations

Currently, RUNMYBOT' integrates with over
thirty different ERPs, ranging from major
systems like SAP and Oracle to smaller
platforms with minimal users. This wide-
ranging compatibility showcases
RUNMYBOT"s versatility and ability to
deliver seamless integrations across a
broad spectrum of ERP systems.

This case study captures the essence of
RUNMYBOT"”s capabilities and client
success, making it suitable for several
specific business needs.
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